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Meweriher 28, 2006
Ta Wham it May Concerm:

I havee just returned [Tom atrip 10 Motth Caroling and [ wani to say hiow thrilled I was to
have found the Jacksonville Aiporter,

Thave family in Hubert, NC and have made o rumber of trips to the arcs: usually flying
i and out ef Jacksonville, NC. On ¢ecusion, when the fares ane lower 1fly in and out of
Raleigh-Durhaun. For this past Thanksgiving I mads my fight arrangements in Angust,
A [ew weeks ago | realized 1 nesded to make transportation arangements, When |
caccked the cast ol rental cars, | was shocked] ot how high the prices were, [ decided to
see if there wereaffordable transportation services. [ went anfine and found the
Jacksonville Airporter on the RDU website. [ am sc glad I did.

From my first call when 1 spoke with Duane I was treated with courtesy and resperl. Not
waly were Uie prices rght, Duane was willing 12 negotiate fairly with me about door to
door service to my daughter’s home in Hebert. Duane directed me to the Aimerter
website Ik, wheee | submitted my flight artangements. When I called in advance,
Duane was very helpful. He called me 2 l=w daya et to confirm reservations,

Boy wae I thrilled that witkin an hour of landing at RDU Duane was the to pick us up.
The reurn times were very doable for us as well. And what a delightful man Duare is.
e made us fecl so welcone and speeial, and the 2 171 hour tnip went by quickly.
Subsequently. I taok 2 nomber of his cards and have distibuted them around the
community. [have told everyone, with the ability to hear, what o great servics is
provided by the Airporter end what a grear drivar Duane i,

Needless to say, the Airporter iz a godsend o ws travelers. | will alzo plan Lo wse this
service when I {ly in tnd out of DU In fact, I will more than likely flv in and ot of
RIDUT Cecause of the door 1 docr service and 1 don't bave to plan ey flights around the
sthedules of my family, Itis coavenient, alfordable and very safe. Thenk vou Duane
and the Jacksonville Alrporer!

Emcarely,

Charlote S, Kiffer, WS,
President



